
Nova Scotians are encouraged to be 
ready to cope on their own for at least 
the first 72 hours of an emergency.  
Being prepared means:
•  knowing the risks,
•  developing a plan, and
•  preparing a kit.

For more information, visit novascotia.ca/EMO 

Emergency Numbers 
to Remember

911 – This is for emergencies only. If some-
one’s health, safety or property is threatened and 
help is needed right away, call 911. 

Emergencies include: 
• Fire 
• Serious accident
• Crime in progress
• Emergency medical situation
• Poisoning

811  • for health information and advice 
 when you have a health concern or 
 question

511  •   for information about provincial 
 roads in Nova Scotia

311  •   for Halifax Regional Municipality 
 information and services

211  •   for community and social services

Other important numbers

Power Outage

1-877-428-6004
Bell Aliant Outage

611 or 1-800-663-2600
Eastlink Outage

1-888-345-1111
Drinking Water Safety

1-877-936-8476 
Food Safety

1-877-252-FOOD (3663)
Forest Fires

1-800-565-2224
Poaching

1-800-565-2224
Wildlife - Emergency Situations

1-800-565-2224
Environmental Emergencies (such as oil spills 

and gas leaks): 1-800-565-1633 
Emergency Management Office

1-866-424-5620

72
HOURS


